Reference Document
Make a Payment via Bill+Payment Suite

Concept

Touchnet's Bill+Payment Suite is where studentsgs® payments for charges and deposits due.

Make a Payment via Bill+Payment Suite

In the Bill+Payment Suite, students can view tleirent account balance and unbilled account

activity, view their bill, pay online using a crédard or electronic check, enroll in payment plans

and authorize others to make payments for thens fbipic explains how to make a payment via
the Bill+Payment Suite.

Navigation

Step

Action

From the MaineStreet portal, click tStudent Self-Service link.

Click theStudent Center link.
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SEARCH FOR CLASSES

Enrollment Ea: eadlines @ URL @ Grad=book
My Class Schedule = . =
WisH List T]us Week's Schedule Message Center
%5 : 1 _C!a.ss i —SCHedUEE .—Roum You have no new messages.
2 L LR ]
E,‘! CLA 285I-0001  TuTh 10:1548M - Payson Smith 303
i ] LEC (29643) 11:304M _p Open Message Center
Academic History e L | | :
Grades E"‘Ie CLA 2921-0001 MoWe 1:15PM - Payson Smith 202
Degree Progress 1 _LEC (29653) .2.3EIDM 15 i
Aczdemic Summary thn |GRE 102-0001 MoWeaFr 10:15AM - Payson Smith 41 -
i Mo Halds.
Acad Hist by Subject B LEC (29783) 11:204M =3 ki
2 HTY 204-0001 Tu 4:10PM - t e i
[ 1 7 Bailey 321 - G To Do List

LEC (29536) 5:40PM

other academic... % ®E‘1 |LAT z52-0001 | .= ASESCR
- B | Online Class

LEC (21451)

weekly schedule b T Enroliment Dates

Enrollment Appointment
You may begin enrolling

for the 2010 Summer One
2010.
My Account Account Summary
il=/Bill/ Pawv =
Details/Bill/Pa My account balance is 4,290.00.
Fing My total amount due is 4,390.00.

al Aid
Wiew Financial Aid = Charges: 4,350.00.

details

FAFSA Status Drogram Advisor

Christine Holden

Account Activity » @

Currency used is US Dollar. details B

T UMS Web Links

University of Maine Systam
Forvward Your @maine.edu Email

T Personal Information

Step Action

3. In theFinances section of theStudent Center, anAccount Summary shows youl
total charges and deposits due.

Note: The account balance figure only includes char ges due - not deposits
ue.

o

To view detailed information about your account &mdccess your Bill+Paymen
Suite student account, click tBetails/Bill/Pay link.
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[FEEETR— | )

summary ]( activity Witem summaw}

Account Summary

Help [7]

You owe 4,390.00.

n Due Now

= Future Due

1,040.00
3,350.00

*## You have a past due balance of 1,040.00. **

Outstanding Deposits Pending
Campus Term Charges & B Financial Total Due
a Due 5
Deposits Aiid
The
University 2010 Spring 2,800.00 2,800.00
of Maine
The
University ZDIQFEH 1,550.00 s00.00 S50.00
of Maine
The
University 2011 Spring s00.00
of Maine
The
University 2011 Fall 40.00 40.00
of Maine
Total 4,3290.00 1,200.00 32, 790.00

Currency used is US Dollar.

VIEW BILL/PAYMENT UF‘TIDNSl

Step Action

4. On theAccount Summary page, charges and deposits due, if any, will dis

along with Pending Financial Aid. If you have acetsuat multiple institutions,
the amounts will display in a separate row for eastitution. The total amount
due all institutions displays, as well.

In this example, there is a $250.00 Deposit duéJtdi- for the 2010 Fall Term.

To access TouchNet's Bill+Payment Suite to payl&posit, click the

| VIEW BILL/PAYMENT UPTIDNSI button
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# MaineStreet |

Student |D: Joe Student

Select the button below to leave MaineStreet and open TouchMet®'s Bill+Payment Suite in a new
window. In the Bill+Payment Suite you can view your current account balance and unbilled account
activity, view your bill, pay online using a credit card or electronic check, enrcll in payment plans and
authorize parents, family members and others to make payments for you.

Note: Please disable pop-up blockers prior to selecting the button.

Access TouchMet Bill+Fayment

Return To Student Center

Step Action

5. To navigate to TouchNet's Bill+Payment Suite, sethe Access TouchNet
Bill+Payment button.
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Maines Important Infarmation | Ask for Help | Log Out
VICINE S
Public riced s
Universities [ BILL+PAYMENT ] topged i -

UNIVERSITY OF MAINE SYSTEM

3010l eBills Payments Deposits Payment Plans Refunds Authorized Users My Profiles

Welcome Joe Student!

Thiz iz the place to manage your student account activity. Here you can view your bills, make payments, enroll in a payment plan , and set up
authorized users (parents, employers, etc.). Use the tabs along the top to navigate through the site.

Announcements ) )
Quick View
\f'\a_’e[come to the 5 Current Recent Payments  Enroll in a Create a
Bill+Payment Suite P IC eBills  and Credits Payment Plan  Refund Profile
« Important - If you have

account activity at multiple UMS Current Account Status View information for account:

campuses, use the View :

inﬁ)nr_lat_inn for account drop- UM Farmington . ' o .

down list in the Quick View Yaur current acoount balance, includi 5 T8 $-233.41. You can also view

section to select a specific transactions and pay balances from
campus account. i
# Information about Anticipated

Financial Aid for each term is Current Account Status

available on your eBill and in o
your MaineStreet Student Balance: $4,350.00 View Current Activity
Center. Make a Payment

# Select the Campus Links &
Quick Guides link in the top-
right corner of the page to
access campus web sites and
guides for using the
Eill+Payment Suite.

« Campus Contact information is
listed at the bottom of each page
if you have guestions about your
account.

Step Action

6. On your Bill+Payment Student Account Home page, g@au view summar
information about your account in tRiick View section. If you have an account
at more than one institution, click on the drop-daavrow in the View
information for account field to select the indiibin you wish to view. If you have
account activity at only one institution, the drdgwn arrow will not display.

In this example, the student has an account aipteuibstitutions so we'll select
the drop-down arrow.
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Maine’s

Public

Universities
UNIVERSITY OF MAINE SYSTEM

eBills Payments Deposits Payment Plans

Welcome Joe Student!

This is the place to manage your student account activity. Here you can view your bills, make payments, enrall in a payment plan , and set up
authorized users (parents, employers, etc.). Use the tabs along the top to navigate through the site.

Announcements

Quick View
Welcome to the
Bill+Payment Suite

Current Recent Payments Enroll in a Create a
Account Status RCLTEREEET T Bel =7 (153

| BILL+PAYMENT |

Refunds  Authorized Users My Profiles

Payment Plan  Refund Profile

&« Important - If you have
account activity at multiple UMS
campuses, uze the Wiew
information for account drop-
down list in the Quick View

Current Account Status

View information for account: KEEECIE ! E
Southam Maine

UM Farmington ‘UM Farmington

=ection to select a specific
campus account.

Infoermation about Anticipated
Financial Aid for each term is
available on your eBill and in
your MaineStreet Student Balance:
Center.

Select the Campus Links &
Quick Guides link in the top-
right corner of the page to
access campus web sites and
guides for using the
Bill+Payment Suite.

Campus Contact information is
listed at the bottom of each page
if you have questions about your
account.

tramsactions and pay Balances from

Current Account Status

Your current account balance, including =

., 5 $-233.41. You can also view

$4,390.00 View Current Activity

Make a Payment

Step Action

7. Click on the appropriate institution to selec

Page 6
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[ BILL+PAYMENT ] Logged in a=

UNIVERSITY OF MAINE SYSTEM

[ KL s Poyments  Deposits

Payment Plans  Refunds  Authorized Users My Profiles

Welcome Joe Student!

This is the place to manage your student account activity. Here you can view your bills, make payments, enroll in a payment plan , and set up
authorized users (parents, employers, etc.). Use the tabs along the top to navigate through the site.

Announcements

Quick View
Welcome to the Bill

. Current Recent Payments  Enroll in a Create a
Payment Suite PEALE=ITEl eBills  and Credits Payment Plan  Refund Profile

Your one stop shop for all account

Current Account Status

UM Farmington
Your current account balance, including ,is $-233.41. You can also view
transactions and pay balances from 3

Current Account Status

Balance: $4,390.00 View Current Activity

Make a Payment

Step Action

When ready, click thEI button.
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eBills

[ BiLL+PAYMENT ]

Payments Deposits Payment Plans

Impaortant Information | Ask for Help | Log Out
Logged in as:
Refunds

Authorized Users My Profiles

Welcome!

This is the place to manage your student account activity. Here you can view your bills, make payments, enroll in a payment plan , and set up
authorized users (parents, employers, etc.). Use the tabs along the top to navigate through the site.

Announcements

Welcome to the
Bill+Payment Suite

» Important - If you have
account activity at multiple UMS
campuses, use the View
information for account drop-
down list in the Quick View
zection to select a specific
campus account.

Information about Anticipated
Financial Aid for each term is
available on your eBill and in
your MaineStreet Student
Center.

Select the Campus Links &
Quick Guides link in the top-
right corner of the page to
access campus web sites and
guides for using the
Bill+Payment Suite.

Campus Contact information is
listed at the bottom of each page
if you have questions about your
account.

Quick View

Current

Account Status =T

Receni Paymenis
and Credits

Create a
Refund Profile

Enroll in a
Payment Plan

Current Account Status

Your current account balance, including
transactions and pay balances from -

Current Account Status

Balance:

", is $700.00. You can also visw

$4,390.00 View Current Activity

Make a Payment

Step Action

displays.

In the Current Account Status section, your total balance due at the institu
After reviewing your account information, click tiMake a Payment button to
start the payment process.

NOTE: To view your account balances on a Term-by-Tergishaelect th¥/iew
Current Activity link.

Page 8
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Important Information | Ask for Help | Log Out

Ui
Uni ties [ BiLL+PAYMENT ]

UNIVERSITY OF MAINE SYSTEM

_Home epills Payments Deposits Payment Plans Refunds Authorized Users My Profiles

Most Recent Billing Statement

Statement Statement Current
Account Description e e Balacce® Action
Southern Maine Statement -- Payment Due On 05/22/2010 06/06/2010 $2,540.00 $4,390.00 Payd
* Current balance includes activity since your last statement, including recent payments and new charges. e

Pending Payments

Ne payments have been set up.

Step Action

10. a
On thePayments page, click th button.
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[ BILL+PAYMENT ]

UNIVERSITY OF MAINE SYSTEM

| [EBMY esills  Payments Deposits PaymentPlans  Refunds Authorized Users My Profiles

Account Name Statement Date Due Date Statement Amount Current Balance®
Southern Maine 06/06/2010 07/06/2010 $2,540.00 $4,390.00

*= Current balance includes activity since your last statement, including recent payments and new charges.

Step 1: Select a Payment Method Step 2: Payment Options Step 3: Payment Co

Select Payment Method

Payment Method

* credit card payments are handled through PayPath™, a tuition payment service

Electronic Check - Electronic payments require a bank routing number and account number.
Payments can be made from a personal checking or savings account. No corporate checks allowed,
i.e. credit cards, home equity, traveler's checks, etc.

Step Action

11, The first step in the payment process is to selgetyment metho

Click on the drop-down arrow in tigayment Method: field.
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UNIVERSITY OF MAINE SYSTEM

QLLLEY eBills  Payments Deposits Payment Plans  Refunds

Account Name Statement Date Due Date

Southern Maine 06/06/2010 07/06/2010

Wine

i.e. credit cards, home equity, traveler's checks, etc.

= Current balance includes activity since your last statement, including recent payments and new charges.

Select a Payment Method Step 2: Payment O|

Select Payment Method

Pavment Method: s

— Seledt Payment Method —

New Electronic Chedk (cheding/savings)
Credit Card vis PayPsth *

* credit card payments are handled through PayPath™, a tuition payment service

Electronic Check - Electronic payments require a bank routing number and account number.
Payments can be made from a personal checking or savings account. No corporate checks allowed,

Important Informat

[ BILL+PAYMENT ] (ezrimes

Authorized Users My Profiles

Statement Amount Current Balance™

$2,540.00 $4,390.00

Payment Confirmation

Step Action

12, Select a method of payment from the (-down menu

13. Click the button.

Last changed on: 10/24/2010 1:35 PM

Page 11




Reference Document

Make a Payment via Bill+Payment Suite MaineStrest

W P [@Make Paymert New Bank Account ] I 2 - B & v [ZrPage v £ Tooks -
Make a Payment Payment History
Account Name Statement Date Due Date Statement Amount Current Balance®
Southern Maine 06/06/2010 07/06/2010 $2,540.00 $3,190.00

* Current balance indudes activity since your last statement, including recent payments and new charges.

Step 1: Select a Payment Method Step 2: Payment Options Step 3: Payment Confirmation

Bank Account Information

(Personal accounts enly. No corporate accounts, i.e. credit cards, home equity, traveler's
checks, stc.)

Account Type:
ABA Routing Number: 211288181 | View Illustration
Account Number: 5355555
Confirm Account Number: sessses

Accountholder Billing Information
Name on Account: Jos Student

International Address? [

Billing Address: 123 syeet

City: Senger

State/Province: | Mainz (VE) v

Zip Code: 04401

Option to Save
I Save this payment method for future use

Save Payment Method g. Primary Checking)

<< Back Cance Centinue

€ Internet

Step Action

14, After you have entered all the required accdnformation, if you wish to sav

the information entered for this payment methodiditure payments, click the
Save this payment method for future use option.
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W [@Make Payment New Bank Account l } B - B - @ - [ErPage - @ Took -

Make a Payment | Payment History
Account Name Statement Date Due Date Statement Amount Current Balance*®
Southern Maine 06/06/2010 07/06/2010 $2,540.00 $3,190.00

= Current balance includes activity since your last statement, including recent payments and new charges.
Step 1: Select a Payment Method Step 2: Payment Options Step 3: Payment Confirmation
Bank Account Information
(Personal accounts only. No corporate accounts, i.e. credit cards, home equity, traveler's
checks, etc.)
Account Type: [chesing |
ABA Routing Number: 211238161 View Illustration
Account Number: s999899
Confirm Account Number: .
Accountholder Billing Information
Name on Account: Jos Stusent
International Address? [
Billing Address: 152 syee:
City: Sangor
State/Province: | Msine (ME} v
Zip Code: 04401
Option to Save
v Save th mathod
Save Payment Methed As: (2.g. Primary Checking)
Cancal

& Internat

Step Action

15, Enter a name for the payment method intcSave Payment Method As: field.

16, Click thel_="""* | putton.
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UNIVERSITY GF MAINE SYSTEM

| [EEEY csills payments  Deposits  Payment Plans  Refunds _Authorized Users My Profiles

Account Name

Southern Maine

account.

Name:
Address:

Depositery:

Routing Number:
Account Number:

* Current balance includes activity since your last statement, including recent payments and new charges.

elect a Payment Method Step 2: Payment Options Step 3: Payment Confirmation

Please read the following agreement carefully before you continue.
I hereby authorize University of Maine System to initiate recurring debit or credit entries to my Depository according to the

terms below, and for my Depository to debit or credit the same to such account. In the event that this or any future electronic
payment is returned unpaid for any reason, I understand that a § 25.00 return fee will be electronically debited from my

This agreement is dated Wednesday, April 28, 2010 For fraud detection purposes, your internet address has been logged.
130.111.37.38 at 04/28/2010 10:53:14 AM CDT ANY FALSE INFORMATION ENTERED HERECN CONSTITUTES AS FRAUD AND
SUBJECTS THE PARTY ENTERING SAME TO FELONY PROSECUTION UNDER BOTH FEDERAL AND STATE LAWS OF THE UNITED
STATES. VIOLATORS WILL BE PROSECUTED TO THE FULLEST EXTENT OF THE LAW.

To revoke this authorization agresment you must contact StudentBilling@maine.edu.
Print and retain a copy of this agresment.

Please check the box below to agree to the terms and continue.

[ BILL+PAYMENT ]

Statement Date Due Date Statement Amount Current Balance™
06/06/2010 07/06/2010 $2,540.00 $4,390.00

Joe Student

123 Street

Bangor, ME 04401
UNIVERSITY CREDIT UNION
577 UNION ST.
BANGOR,ME 04401
211288161

2008990

Print Agreement

1 agree I

Step

Action

17.

Next, you must authorize the saved payment me

After reading the agreement, click option if you agree to the term

Note: click Print Agreement to maintain a copy for your records.

18.

Click thel_""*= | putton.

Page 14
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Important Infarmation | Ask for Help | Log Out

[ BiLL+PAYMENT ]

_Hnme eBills Payments Deposits Payment Plans Refunds Authorized Users My Profiles

Your new ACH payment method has been saved.

Accoun it Name: Statement Date Due Date Statement Amount
Southern Maine 06/06/2010 07/06/2010 $2,540.00

Current Balance™
$3,190.00

= Current balance includes activity since your last statement, including recent payments and new charges.

Step 1: Select a Payment Method Step 2: Payment Options Step 3: Payment Confirmation
Payment Method Payment Options
i
for this payment: Sprirg 2008
Payment Method: eCheck Payments
Account Number: Xx%XF999 Memo:

ABA Routing Number: 211288161
Payment Date: ormezomo (5]

Cance Continua

Step Action

19, On the Step 2: Payment Options page, a notice appears at the top of the pag:
your payment method has been saved.

Enter the amount of the payment into Bayment Amount: field.
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Important Information | Ask for Help | Log Out

[ BILL+PAYMENT | Haoedin o

UMIVERSITY OF MAINE SYSTEM

eBills Payments Deposits PaymentPlans Refunds Authorized Users My Profiles

Your new ACH payment method has been saved.

Account Name Statement Date Due Date Statement Amount Current Balance*®
Southern Maine 06/06/2010 07/06/2010 $2,540.00 $3,190.00

* Current balance includes activity since your last statement, including recent payments and new charges.

Step 1: Select a Payment Method Step 2: Payment Options Step 3: Payment Confirmation

Payment Method Payment Options

Select a term
for this payment:

Payment Method: eCheck Payments  Payment Amount: $  500.00|
Account Number: 9999

ABA Routing Number: 211288151

Payment Date: ormeroio | [

Cancel Continue

Step Action

20. If you wish, you can enter a comment about the antrin theMemo field.

In the Payment Date field, you can enter a future date for the paymEnture-
dated payments will display as “Pending PaymentstheAccount Activity
page until the payment date arrives and the payimgusted.

21, Click the button.
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Important I

[ BILL+PAYMENT ]

_Home eBills Payments Deposits Payment Plans Refunds Authorized Users My Profiles

Account Name Statement Date Due Date Statement Amount Current Balance®
Southern Maine 06/06/2010 07/06/2010 $2,540.00 $3,190.00

* Current balance includes activity since your last statement, including recent payments and new charges.

Step 1: Select a Payment Method Step 2: Payment Options Step 3: Payment Confirmation
Payment Method Payment Options
Payment Method: =Check Payments  Payment Date: 07/06/2010
Account Number: 2008589 Memo: Partial Tuition Payment
ABA Routing Number: 211288161 Term Selected: Spring 2010
Payment Amount: $500.00

Change these values
Cancel Submit Payment

Step Action

22, Before submitting the payment, you can change #yengnt amount by clickin
on Change these values.

When ready to submit your payment, click |_suemit Payment | pytton,

23. After submitting your payment, ttPlease wait While We Process Y our
Payment screen displays.
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[ BiLL+PAYMENT ]
5

| B eBils Payments Deposits Payment Plans Refunds Authorized Users My Profiles

Thank you for your payment. We will send you a confirmation e-mail
with payment details. For a record of all your payments, please see
the Payment History.

Payment Confirmation

Payment Date:  Wednesday, 07/06/2010
Payment Time: 10:54:46 AM COT
Name of Payee:  University of Maine System
Name on Bank Account: Joe Student
Bank Account Type:  Checking
Account Number:  00x3999
Depository:
Amount Paid:  § 500.00
Student Name:  Joe Student
Confirmation Number: 201

Please print this page for your records.

Step Action

24, A notice appears after your payment has been ssfotlggprocesse

To return to your account Home page, cIiclm
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Maine’s
Public
Universities

[ BILL+PAYMENT ] Logged nas:

UNIVERSITY OF MAINE SYSTEM

N eBills Payments Deposits Payment Plans Refunds Authorized Users My Profiles

Welcome Joe Student!
This is the place to manage your student account activity. Here you can view your bills, make payments, enroll in a payment plan , and set up
authorized users (parents, employers, etc.). Use the tabe along the top to navigate through the site.

Announcements

Quick View

Welcome to the Current Recent Payments Enroll in a Create a
Bill+ Payment Suite Account Status [0 T e i 0 Payment Plan  Refund Profile

Important - If you have
account activity at multiple UMS
campuses, use the View e S
information for account drop- 1 acent acc el s §200.00. You can also view
down list in the Quick View in: 7 I
section to select a specific
campus account.
Infermation about Anticipated Current Account Status
Financial Aid for each term is

Current Account Status

available on your egill and in Balance: $3,800.00 View Current Activity
your MaineStreet Student Make a Payment
Center,

* Select the Campus Links & 1

Quick Guides link in the top-
right corner of the page to
access campus web sites and
guides for using the
Bill+Fayment Suite.

Campus Contact information is
listed at the bottom of each page
if yvou have guestions about your
account.

Step Action

25, To return to your MaineStreet Student Center, (Log Out in the to}-right
corner of the page.
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'# MaineStreet
Add to Favorites

Help
goto .. )]
[ prp— (o
neln 7]
Account Summary
You owe 2,890.00.
= Due How 1,040.00
= Future Dus 2,850.00
** You have a past due balance of 1,040.00. **
2010 Fall 1,550.00 600.00 850.00
y 2011 Spring 600.00
2011 Fall 40.00 40.00
3,890.00 1,200.00 3,200.00
Currency used is US Dellar,
VIEW BILLIPAYMENT OPTIONS
Ei] € Internet H100% -

Step Action

26. To check that information about your payment preedsn the Bill+Paymer
Suite has flowed back to your MaineStreet accaalitk theactivity tab.
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